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W hile e-mail attachments are a popular and con-
venient way to send documents, they are also a 
common source of viruses.  E-mail programs try to 

address all users' needs.  Almost any type of file can be attached to an e-
mail message, so attackers have freedom with the types of viruses they can 
send.  Use caution when opening attachments, even if they appear to have 
been sent by someone you know. 
Just because an e-mail message looks like it came from your mom, grandma 
or boss doesn’t mean that it did.   Many viruses can “spoof” the return ad-
dress, making it look like the message came from someone else.  If you can, 
check with the person who supposedly sent the message to make sure it’s le-
gitimate before opening any attachments.  This includes e-mail messages 
that appear to be from your Internet service provider (ISP) or software ven-
dor that claim to include patches or anti-virus software.  ISPs and software 
vendors do not send patches or software in e-mail.     
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